Continuing Education
Offerings for Agents

AF Group's continuing education classes for agents offer high-quality training and CE
credits at a reasonablex* price. Here are the available courses:

Fundamentals of Workers' Compensation — 2 hours

Provides a general overview of workers' compensation insurance. This includes a history of
workers’ comp, employer liability, how employers provide and obtain workers’ comp insurance,
the Federal Employer’s Liability Act and the benefits of workers’ comp.

Experience Modification & Classification — 2 hours

This class provides an in-depth look at modification factors to help agents calculate, understand
and explain the ramifications associated with a high rating. The second part of this class provides
an overview of NCCI rules involving risk classification of workers' compensation insurance. The
class will include discussion about governing classification, and standard exceptions.

Claims — 2 hours

This claims course is designed to introduce participants to the basic, yet integral components

of this business unit. Key areas of focus include the importance of timely claims reporting, the
coverage verification process, steps involved with handling a workers' comp claim, the value of
the reserving process, claims management programs, and detecting and preventing claims fraud.

Loss Control — 2 hours

Loss control is a vital component of helping clients control their losses and reduce their
modification factor. In this class, agents learn the basics of loss control programs, which provide
workers’ compensation risk identification injury prevention and safety services.

Return to Work — 2 hours

To be an expert in workers’ compensation insurance, agents must have a strong understanding
of how to implement a return-to-work program. This class details how an effective return-to-work
program can save employers money while providing their employees the best care possible.

Alternative Work Comp Programs — 1 hour

This course focuses on the competitive advantages associated with loss sensitive plans,

such as retrospective rating plans, large deductible plans, self-insurance and excess workers’
compensation plans. Insights are provided on how large agencies use these types of programs to
help customers save money.

United States Longshore & Harbor Workers Act — 1 hour

USL&H provides employment-injury and occupational-disease protection to approximately
500,000 workers. This class examines the impact on business and coverage needs for
policyholders along with who is covered, the basic provisions and requirements, and employee
rights.

If you have questions, email AgentTraining@AFGroup.com or contact your business development consultant.

*Our CE pricing is $60 per hour, per person.
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AF Group (Lansing, Mich.) and its subsidiaries are a premier provider of innovative insurance solutions. Insurance policies may be issued by any of the following
companies within AF Group: Accident Fund Insurance Company of America, Accident Fund National Insurance Company, Accident Fund General Insurance
Company, United Wisconsin Insurance Company, Third Coast Insurance Company or CompWest Insurance Company.

United Heartland is the marketing name for United Wisconsin Insurance Company, a member of AF Group.
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