TeleCompCare® vs Industry

TeleCompCare® provides injured workers quick 24/7 access to triage nurses who are trained
to offer assessments, refer injured employees for medical care when appropriate and provide
a convenient option to connect with an occupational physician via live video conference over
a computer, tablet or smart phone.

The TeleCompCare® nurse triage hotline ensures injured workers can receive access to
medical care whenever and wherever an incident occurs, 24/7.

TeleCompCare® Most Other Triage
Programs Only Offer:

Nurse triage 24/7/365

Triage algorithm used

Triage report sent to employer

NEKE

Seamless scheduling of
telemedicine visits

Provides coordination of

care (i.e., DME, x-rays, MRIs,
pharmacy)

Nurse triage data transfer
directly into claim management
system to create FNOL

No program set-up fees

No contract and minimum call
volume requirement
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